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Ubuntu Desktop Client

This guide provides all the prerequisite knowledge and steps to install invisily client on Ubuntu
Desktop devices.

1. Requirements
Hardware and software requirement to run invisily client are as below:

1.1 Hardware

● Processor: Minimum 2+ GHz Dual-core x86

● Memory (RAM): 4 GB

1.2 Software

● Supported Operating Systems:

○ Ubuntu Desktop 18.x.x (64-bit)

○ Ubuntu Desktop 20.x.x (64-bit)

2. Prerequisites / Dependencies

Ubuntu Client installer/ package will install its dependencies automatically at the time of
installation through their standard package manager.

3. Install
Download Ubuntu Desktop client installer from Invisily Admin portal ➡ Software
Management ➡ Software Updates or request your IT admin to send you a download link
through email.
3.1 Invisily Installation

1. The downloaded file will be in compressed format (e.g. ZIP). The user needs to extract the

installer (invisily_client.deb) from the compressed file.

2. Open terminal and assign permissions to debian installer/package “invisily_client.deb” by

running the following command in terminal:

sudo chmod a+x invisily_client.deb

3. Install invisily client by running the following command in terminal:

sudo apt-get install ./invisily_client.deb



4. If installation is successful, message “invisily-client installed

successfully …” will be displayed at the end of installation.

4. Run

1. Open Application Dashboard/Show Applications and search “invisily” - invisily client
shortcut will appear. Click on it or you can find a shortcut of “invisily” on your desktop and
click on it.

2. Enter credentials (username, password) and click on login button.
3. On successful login, available/assigned services list will be displayed.

4. Uninstall

1. Open terminal and run the following command:

sudo apt-get remove invisily-client

5. How to Troubleshoot

1. The debug and error log files are maintained at this path:

/opt/invisily/linuxclient/client_date/log


