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1 Introduction 

This guide provides all the prerequisite knowledge and steps to install the Invisily Client 

on macOS desktops. 

2 Requirements 

Following are the hardware and software requirements: 

2.1 Hardware 

• Processor: Minimum 2+ GHz Dual Core x86 

• Memory (RAM): 4 GB 

2.2 Software 

Supported Operating Systems:  

• Catalina 

• Big Sur 

• Monterey 

• Ventura 

3 Install 

1. Right click on the package “invisily_client.pkg” and select “Open With”. From the 

list, select “Installer” to proceed with the installation. Alternatively, double click on 

the package file. 

2. Follow the installation wizard till the end and click “Install”. 

3. On completion, a successful installation message will appear.  

4 Run 

1. From the Applications folder, double click on Invisily to run the Invisily Client. 

Alternatively, from the Launchpad, find and click on the Invisily Client. 

2. Enter your credentials (username and password) and click on LOGIN. 

3. On successful login, the list of the available/assigned services will appear. 
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5 Uninstall 

1. Open a terminal. 

2. Run the following command: 

sudo /Library/Application\ Support/Invisily/uninstall_invisily 

6 Troubleshoot 

The log files are maintained at the following path: 

/Library/Preferences/Invisily/Logs/ 
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